APPOINTMENTS AVAILABLE!
GP appointments available are still currently being booked as
telephone consultations initially. Nurses and phlebotomist
appointments are available as face to face appointments. You can
book appointments between Monday- Friday 8am – 6:30pm and
Saturdays 8am- 12:00pm. To book an appointment call
02086303488 to speak to the practice reception team.
Unfortunately, online appointment booking system has been
disabled amidst COVID-19 circumstances but will resume shortly,
please keep an eye out for further update.

USEFUL NUMBERS
When the surgery is closed, the following services are available: NHS 111—This service is
for nonemergency medical advice and is available 24 hours a day, 365 days a year. This has
replaced Out of Hours. NHS 111 also has an online service: 111.nhs.uk. Please use this
online service wherever possible. In a life-threatening emergency ring 999 This service is
for emergencies only.

NHS SCREENING APPOINTMENTS
Cervical screening: Routine cervical screening letters and text reminders are now being
issued. Screening is one of the best ways to protect yourself from cervical cancer. When
you receive an invitation, it is important that you call your surgery to make an
appointment.
Cancer screening: If you get an invitation for a screening appointment, please attend.
These appointments are being done by staff wearing the right levels of personal protective
equipment to keep patients as safe as possible. Screening is an important way to detect
possible cancer symptoms early, when they can be treated more successfully.
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A gentle reminder that Redwood Practice has remained open since the start of the
pandemic and continues to remain open and so if you have a physical or mental health
concern it’s important you continue to get in touch and access our services. Rest assured
that attending medical appointments is still deemed as essential travel. If you have an
urgent but non-life-threatening medical need, you should contact NHS 111 first.
If you are attending an appointment at the GP practice, you must wear a face covering.
Your face covering must cover both your mouth and nose. Please use hand sanitiser as
you enter the building and only bring a relative or carer if clinically necessary.
Government advice can be found at www.gov.uk.
If you think you have covid-19 symptoms, you should always use the NHS 111 online
service for advice. If you cannot get online, telephone NHS 111. Do not go to your GP
surgery as this may lead to the virus spreading further, including to practice staff. If you
need a GP appointment about another matter, you should stay at home and call the
practice in the first instance.
Keep up to date—Covid-19 For the latest health guidance relating to coronavirus please
visit www.nhs.uk/conditions/ coronavirus-covid-19. For the latest information relating to
coronavirus case numbers and government actions, please visit www.gov.uk/guidance/
coronavirus-covid-19-information-for-the-public

Thank you Redwood Patients!
MASWELL PARK HEALTH CENTRE WALKING GROUP
With lockdown guidelines now lifting and easing the practice will be reintroducing our walking group. This is a practice run patient walking group that
takes the participants walking to Murray Park from Maswell Park Health centre
twice weekly. We always encourage our patients to stay healthy and fit and this
is a great opportunity for more patients to engage in a beneficial weekly routine with us. If
this is something you would be interested in please provide you details to reception. JOIN
OUR WALKING GROUP AND STAY ACTIVE WITH US!
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Thank you!
The Practice would like to extend a heartfelt thank you to patients and organisations
who very kindly donated PPE supplies to the Practice at the start of COVID-19 amidst a
shortage of PPE supplies. These donations have helped us to continue to provide care to
the people who need it most. An additional thank you to all our patients for being
understanding and adjusting with us to safety measures at the practice during the
pandemic, we know it is a frustrating time and your understanding and help has been
immensely appreciated during these extremely busy period.

COVID-19 VACCINE BOOKING INFORMATION
L O O K I N G AF T E R Y O U R M E N T AL H E A L T H D U R I N G T H E P AN D E M I C

As everyone is aware the national COVID-19
vaccination programme has now commenced.
The vaccine is safe and effective, it gives you the
best protection against COVID-19. We encourage
patients to continue taking steps to protect
themselves against COVID-19.
The NHS will contact patients directly when it is
your turn to have the COVID-19 vaccination. You
may receive a text message from ‘NHS vaccine’
inviting you to book you appointments or a
phone call. You may also get a letter a few days after. The vaccine is being offered at large
vaccination centres, pharmacies and some local NHS services such as hospitals or GP surgeries.
Current booking eligibility consists of the following criteria: aged 50 or over, clinically vulnerable
patients, patients with learning disabilities, carers. The vaccine is free of charge on the NHS.
We appreciate everyone is currently eager or anticipating getting booked in, we ask patients
during these busy periods not to contact the surgery and enquire about the vaccine booking due
to existing high volume practice calls. Please be reassured upon eligibility and stock patients will
be contacted directly, we thank you for your patience and cooperation in advance.
If you have any medical concerns or questions regarding getting vaccinated please feel free to
make a routine GP appointment to discuss these.

If you are experiencing mental health problems, it is important to know that you are not alone
and there is plenty of help out there to improve your mental well-being. Looking after your
Mental Health It is just as important to look after your mental health as it is to look after your
physical health. If you feel you are struggling with your mental health, please book an
appointment to see a GP in addition to using the services below. For non-urgent support you
can talk the council's Adult Locality Mental Health Team. Face-to-face drop-in sessions are

currently suspended, but the Team is still available to offer support to anyone with social
care needs suffering with and experiencing mental health difficulties by telephone 020 8583
3003 (Mon to Fri, between 9am & 5pm), alternatively you can visit https://

www.careplace.org.uk/Services/4294 for further information. Every Mind Matters
campaign has general advice and support available online 24/7 at www.nhs.uk/oneyou/every
-mind-matters. For urgent support If you need urgent mental health support In an
emergency, if your GP surgery is closed, go to your nearest A&E and ask to see the
psychiatrist on duty. For help in a crisis, you can also call 0800 328 4444, 24 hours a day
(West London NHS Trust). Call them for free at any time of day on 116 123. If you feel
suicidal or feel like harming yourself or others, call 999 or go to your nearest A&E
department.
M e n t a l

COVID-19 TESTING INFORMATION

If you’re in England, Scotland, Wales or Northern Ireland and have any of the symptoms of coronavirus, you can ask for a test through the NHS website. If you’re
an essential worker in England, Scotland or Northern Ireland, you
can apply for priority testing through GOV.UK by following the
guidance on testing for essential workers. You can also get tested
through this route if you have symptoms of coronavirus and live
with an essential worker. You may also be offered a test if you do
not have symptoms. If you’re in England, you may be offered
twice-weekly rapid lateral flow tests if someone in your household, childcare bubble or support bubble goes to a school, nursery or college, or works at one. You
may need to get tested if you’re due to have surgery or a procedure. The hospital will arrange this
for you. Contact your hospital department if you have any questions. Please visit the government
website for more information www.gov.uk/guidance/coronavirus-covid-19-getting-tested. The
first step of taking a test for coronavirus usually involves taking a swab of the nose and the back of
the throat, which can be done by the person themselves (self-administered) or by someone else
(assisted). Tests can be completed at a test sites via drive through or walk through site, or a home
test can be arranged where by home testing kits can be delivered to your door so you can test
yourself and your family without leaving your house (please note home testing kits can take up to
3 days to confirm results).

h e a l t h
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c h i l d r e n

West London NHS Trust also provide services aimed at children and young people up to the age of
18 years. To find out more visit http://www.westlondoncamhs.nhs.uk
E m e r g e n c i e s

In an emergency, if your GP surgery is closed, go to your nearest A&E and ask to see the
psychiatrist on duty.
For help in a crisis, you can also call 0300 1234 244, 24 hours a day (West London NHS Trust).
F u r t h e r

i n f o r m a t i o n

To find out more about mental health and for a range of useful tools to help with your mental
Electronic peat dispensing,
wellbeing, visit the NHS choices website.
There are also a number of charities that provide support and advice to people with mental health
illnesses that can be found on the NHS website.

